Welcome to Halswellhealth

Halswellhealth is a modern General Practice facility offering services from 3 sites (Ensign Street, Longhurst Health and
Prebbleton) in South West Christchurch. Patients enrolled with Halswellhealth and are able to attend any of our
locations. Our patient management system is shared across all 3 sites so our team have full access to your medical
records.

Our GPs are based either at Ensign Street/Longhurst or Longhurst/Prebbleton.
Patients are enrolled with a named GP but if their GP is unavailable, they can see other GPs at the practice.

Please see our website for comprehensive information on the services we offer. The following information relates to
how we work and some of the fees that apply.

First appointment with your enrolled GP

For patients over the age of 18 a 30-minute appointment is necessary for the initial consultation. This allows your GP
enough time to assess your previous medical history and medical needs. The cost is noted on the fees section on
our website https://halswellhealth.co.nz/patient-info/fees-2/

Appointments
® Standard Appointments are 15 minutes.

® Please book a longer appointment if more than one member of the family attending the consultation or if
there are multiple issues to discuss.

® Missed appointments may incur a fee.

® Ifyou require a driver’s license renewal or an insurance medical then please make an appointment with our
reception team as more time is required for these.

® Fees for some appointments such as driver’s license renewal, travel or employment medicals are higher than
our standard fee as they are not a subsided consultation.

Triage/phone consults
® |f you are seeking medical advice via the phone from our GP and nursing team charges apply.
® As a guide a very brief interaction will not incur a fee. Phone advice taking more time will incur a fee of $20-
$40.
® |[fyou are triaged to an acute appointment, you will not be charged twice.

MyIndici portal
Myindici portal registration will be available to you once you have completed your new patient appointment with

your GP. Please note that you will need to show photo ID to register.
Halswellhealth encourages patients to use our patient portal. There is no cost to set this up.
® The portal is for brief interactions with your clinical team and to convey results.
® The portal messaging function is not suitable for making appointments and your GP will not respond to these
messages.
® |tis also not suitable for urgent issues as the messages are not checked every day by your GP. GPs do not
check these messages out of hours, including weekends.
® When your GP is on leave you will be unable to send them messages.
® Tests and investigations arranged by a specialist may not be available on the portal.
Portal charges
® Brief interactions will generally not incur a fee.
® [f your GP or nurse is expected to sort an issue for you via the portal then charges apply. This includes time
taken to read long messages and respond to messages.
Prescriptions
® \We offer a repeat prescribing service which is at the discretion of the prescribing GP.

® Not all medications are suitable for repeat prescribing.

® New patients will need to see the GP before any medications will be prescribed.

® Urgent prescriptions will be completed on the same day if received before midday or the following day if
after midday.

® A routine prescription will be issued within 3 working days.



